

    


            
      Skip to main content
    
    
      
    
            
    
    
            
                [image: Nice]
            
        
        
        
        
            
               
                                
                                      
            
  Navigazione principale

  

        
                            	

            
                                                    
            
            Solutions
                        

                  





    
        
            
                    Discover Nice Automation Systems

            
            
                	
                            
                                
                                    [image: Swing Gates]
                                    Swing Gates
                                
                            

                        
	
                            
                                
                                    [image: Sliding Gates]
                                    Sliding Gates
                                
                            

                        
	
                            
                                
                                    [image: Garage Doors]
                                    Garage Doors
                                
                            

                        
	
                            
                                
                                    [image: Road Barriers]
                                    Road Barriers
                                
                            

                        
	
                            
                                
                                    [image: Control Systems]
                                    Control Systems
                                
                            

                        


            

            
        

    











                        
	

            
                        
            
            Support
                                                                
	

            
                        
            
            About
                                                                
	

            
                        
            
            Projects
                                                                
	

                                        
                        
            
            Contacts
                                                                


    


  


                

            


        

    




    
  
    
      



    Chiudi
    
        [image: Nice]
    
    
        

                        
            
                        Form di ricerca

                        
                                 
                                
                            

                        

                        
                            
                        

                    

                

            

        

    




  





    
            
  Floating menu

  

        



              	
              
                
        
          Contacts   
          
        



              
	
              
                                  
        
          Change Country   
          
        



              
	
              
                                  
        
          Search   
          
        



              
	
              
                                  
        
          Share   
          
        



              


  






  Close
  
    [image: Nice]
  
  
    
      	Facebook

	Twitter

	LinkedIn



    

  




  Close
  
    [image: Nice]
  
  
    
      Select your country
      	
          
            Worldwide (English)
          
        
	
            
                Australia
            
          
	
            
                Belgium (Dutch)
            
          
	
            
                Belgium (French)
            
          
	
            
                Brazil
            
          
	
            
                China
            
          
	
            
                Croatia
            
          
	
            
                Czechia
            
          
	
            
                France
            
          
	
            
                Germany
            
          
	
            
                Hungary
            
          
	
            
                Italy
            
          
	
            
                North America
            
          
	
            
                Poland (Fibaro)
            
          
	
            
                Poland (Nice)
            
          
	
            
                Portugal
            
          
	
            
                Romania
            
          
	
            
                Russia
            
          
	
            
                Serbia
            
          
	
            
                Slovakia
            
          
	
            
                South Africa
            
          
	
            
                Spain
            
          
	
            
                Türkiye
            
          
	
            
                United Arab Emirates
            
          
	
            
                United Kingdom
            
          


    

  













  





    
      


  
    
                                                      
    
        
                    
             
                    
                Home
            
        
        
                    >
                   
                    
            Support              
        
        
              



          
Technical support


        
              A constantly updated section packed with material to download and consult online, conceived to resolve your every doubt.
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        - Select -
Product Owner
Service Provider / Installer
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      Product description or model type
        

        


      When was the product purchased or installed?
        

        


      What is the name of the supplier who sold you the product?
        

        


      Product support query
        
  



        


      Attach an image of the product / fault
        
  






            
      One file only.
6 MB limit.
Allowed types: gif, jpg, jpeg, png, pdf.



    

  



        Declaration of consent

        


      
    I hereby authorise, by checking the corresponding box below, the processing by NICE S.p.A. of my Contact Data (name, surname, address, telephone number and e-mail address) for the purposes of marketing and advertising communications, promotional sales initiatives conducted using both automated contact methods (e-mail, text message and other bulk messaging tools) and traditional contact methods (for example, operator telephone calls) or market research and statistical studies.
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        Having reviewed the privacy policy statement:


        


        Consent is optional: I may at any time withdraw my declaration of consent to NICE S.p.A. for future marketing communications by sending an e-mail to the address legal@niceforyou.com. Any such withdrawal will not have any effect on processing carried out previously.
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            View and download our instruction manuals, declarations of conformity, catalogues and brochures.

        

        Search by product

        
                                    
            
                
                    
                        Enter the product name or code:
                        
                        
                        
                    

                

            

        

    

    
        
            Or

        

        Search by type of document


        	
                
                    
                        Instruction
manuals

                    

                

                
                    

                    Instruction manuals

                    All

                                    Smart Home

                                    Automation for gates and road barriers

                                    Automation for garage doors

                                    Automation for industrial doors

                                    Automation for awnings, blinds and shutters

                                    Alarm systems

                                    Control systems

                                    Accessories

                                

            
	
                
                    
                        Declarations
of conformity

                    

                

                
                    

                    Declarations of conformity

                    All

                                    Smart Home

                                    Automation for gates and road barriers

                                    Automation for garage doors

                                    Automation for industrial doors

                                    Automation for awnings, blinds and shutters

                                    Alarm systems

                                    Control systems

                                    Accessories

                                

            
	
                
                    
                        Catalogues
and brochures

                    

                

                
                    

                    Catalogues and brochures

                    All

                                    Practical solutions

                                    Innovative solutions for automation systems

                                    Smart Home

                                    Automation systems for gates, garage doors, industrial doors and road barriers

                                    Automation systems for awnings, blinds and rolling shutters

                                    Alarm Systems

                                    Radio control electronic systems

                                


            
	
                
                    
                        Corporate
library

                    

                

                
                    

                    Corporate library

                    All

                                    About Nice

                                    Book&Editorial

                                

            


    




  


        


            
        
        
      
            
        
            
        
        
                      
          
            
              
                
                  Disclaimer
                

                1. The technical information and instructions given in this correspondence, are given on the assumption that the recipient is knowledgeable and skilled in the basic practices of the electrical, electronic, structural and mechanical trades. If there is any doubt as to your capabilities with regards to carrying out any of the instructions or comprehending any of the technical information, then it is strongly advised that a qualified and skilled service provider be contracted to carry out these instructions on site.

                2. The Installer/Service provider information supplied in this correspondence is only for general information and use. In particular, the content does not constitute any form of recommendation or arrangement by Nice Group South Africa (Pty) Ltd or its associated information providers, and is not intended to be relied upon by users in making any specific decisions with regard to the hiring of an installer/service provider. Appropriate investigation and references should be obtained before making any such decision. Nice Group South Africa (Pty) Ltd cannot be held liable for any negotiations or agreements made between the user and the installer/service provider listed here that may occur as a result of the use of this information nor can Nice Group South Africa (Pty) Ltd be held liable for faulty operation or any damage caused by incorrect installation or modifications done.
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        Registered office and corporate details

        Nice S.p.A.
Via Callalta, 1
31046 Oderzo (TV)
Italy

        Share capital: Euro 15.864.255,00 fully paid in
VAT no. 03099360269
Tax code: 02717060277
R.E.A. TV 220549
Mecc. TV 042127
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        Nice Group South Africa

15 Nelson Street

Observatory

Cape Town

Ph. +27.21.404.0800
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